Creating a Message on the SAP Service Marketplace (SMP)

This document will assist you in creating a message (incident) on the SAP Service Marketplace (SMP) and assumes you
have never logged into the system.

1. Go to http://service.sap.com
2. Click on SAP Support Portal.

SAP. ‘ SERVICE MARKETPLACE

The 54P Service Marketplace contains o variety of target group specific internet portals that enable true collaboration amang SAP, its customers and partners.

QUESTIONS REGARDING LOGIN?
m Forgob passwordfuser 107

® hlevs User? Register herel

m Gef assistance in the FAQ section
Benefit From Single Siqn-On ﬁ

AP Support Portal [ SAP Partner Partal [
ting your AP soldtiorta run optimally during its entire Ifecydle The best single source of information and services for SAP Partners
SAP Notes Search | Request Help | Praduct Errors | Software Download | 54P Support Center Partnering vith SAP | Marksting & Salss | Events | Products | Education | Support

Addrvaceas | Ve ke

3. Enter your S-User ID and password and click OK.

Connect to websmp210.sap-ag.de

SAF Service Marketplace

User name: ‘ [ <} v‘|

Password: [ |

[CIRemember my passwaord

4. Click “OK” on digital certificate. [t ]
Identification
The Web site you want to view requests
T\, Hriefication. Plescs choose s cerficate,
Mame Issuer

e Contcate.

5. Enter your S-User ID and password again, and click OK. [l aiis

it

SAP Service Marketplace

User name: ‘ [} v~|

Password: [ |

[ remember my passward
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http://service.sap.com/

6. Cllck OK Choose a digital cer

Identification

The weh site you want to view requests
1\ idertification, Please chooss a certiicate.

Mamne Issuer

7. Setting up your Single Sign-on allows the site to remember your login and not prompt for it so frequently. To do
this, click my Profile at the top of the page. Then click Maintain my Single Sign-on Certificate on the left of
the page and follow the instructions. (See Tips and Tricks document for more information.)

8. After the Single Sign-On, Click on Help & Support and click Report a Product Error. Under System Search,
click the drop down arrow next to your installation and choose your system, and click Search and then click on
the BOB link.

W e l@sap Support Portal - Report a Product Error - Custom... l I G- 8 = - :-Page v () Tools +
w [ © sdvencedsearch
myProfle  myInbox  my Favorites QuickLinks  Sitemap  Other Portals  Glossary | Help

HOME (L il Downloads  Keys RRequests Data Administration  Msintenance & Services  SAP SupportInfrastructure  Release & Upgrade Info ~ Knowledge Exchange
Search for SAPNotes  RequestHelp  Report a Product Error
[[»]4 3

Connect to SAP

Look up Support Center Addresses

Report a Product Error - Customer Hessages Add to Favorites
I You are here:
SAP Message Wizard

¥ Report a Product Error - Customer 9 @
Messages

= Search Messages = To use the application, you reguire the authorizations Create Customer messages, Send I have a "How tQO‘j question )

= Display my Messages Customer messages to SAP, and Confirm Customer messages, respectively. To reguest In this caze, the SAF Discuzsion Forums allow you 1o quickly locate

- Dowmentaton these, plesse contact the SAP System Administrater in your company. information. Organized by topic in an easy-to-Tollow format, they are

designed so you can share ideas, opinions and information, find other

» ‘You can aceess sent messages and S4Ps reply in vour inbex. When SAP has respended to your 5

message, you can opt to receive an e-mail and/er SMS netification.

How to Speed up a Message ledgeable users and participate in converzations.

Positive Call Closure
Media Library

= Learning Map New Problem Solving Request [ = E0 Tl L e LG B S i)
uick Link Information »
| K » 1 2 3 4

Choose System Prepare Solution Search Find Selution Enter Message
Access this topic directly at i ? ¢

hittp: /fservice. sap. commessage
Select the system for which you want o create a message

Copyright Privacy Imprint Your Recently Used Systems System Search
System ID and Name Installation Number
BOB - test 0020335737
BOB - BOB development svstem (ERIC) | 0020335737
BOB - BOB productive sytem (ERIC} 0020335727

Customsr

Installation "}

System ID

0S8 Test function #1 Wallderf (0000202218)
SAPHet Ri3-Frontend Test customer #St. Leon-Rot (0000202418)

QSS - BOSAP Svste on't chan: 0120009912
AAA - dshdshwe ooz018vez:

9. When creating a SAP message it is required to search for Notes (Knowledge Base articles) to see if you can
find an answer to your question without having to log the message for support. In the Search Terms area, type
your question and click Continue.

SAP4 1@ advancedsearch

my Profle  my Inbox  my Favorites QuickLinks ~ Sitemap  Other Portals  Glossary | Help

Help & Support [/ ads  Keys &Requests Data Administration  Maintenance & Services  SAP Support Infrastructure  Release & Upgrade Info  Knowledge Exchange

Search for SAP Not Help  Reporta Product Error  Connect to SAP

% Reporta Product Error - Customer Hessages Add to Favorites

o
¥ Report a Product Error - Customer

Mescages — = = B

+ Search Messages

ou are here:

tem data is not maintained correctly. Pleaze refer to SAP Note 702428,

Choose System  Prepare Solution Search  Find Solutien  Enter lfessage
+ Display my Messages
o BremErEi 4 Back| Continue b @
+ How to Speed up @ Message I Prepare Solution Search based on data for system BOB o
+ Positive Call Closure
+ Media Library Search term {e.g. keywords, transaction, program name)
+ Learming Map [ ]
Compenent [ = With Subcomponents

| Quick Link Information

Number of Hits for Each Page

Access this topic directly at.
http:/fservice.sap.com/message I Extended Search Options |

Copyright  Privacy  Imprint Language
Search Behavior  Linguistic Szarch 7 Exact Szarch

Search Methad | Al Words (AND) [=]
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10. If you do not see any Notes pertaining to your question click on Create Message.
w [ 1 advancedSesrch

my Profile  my Inbox  my Favorites Quick Links  Sitemap Other Portals  Glossary  Help

rove EEENERNIEEE Dowrloads  Keys &Requests  Data Administration  Maintenance & Services  SAP SupportInfrastructure  Release & Upgrade Info  Knowledge Exchange
RequestHelp  Report a Product Error  Connect to SAP Look up Support Center Addresses.

IOC | ¢ Report a Product Error - Customer Messages Add to Favorites
I vou are here:
— = [ ——
~ Report a Product Error - Customer
Messages Choose System  Prepare Solution Search  Find Solution  Enter Message

- Display my Messages

- Documentation Search Terms * [ACE | [searen]

- How to Speed up a Message

= Search M
SRLEERE New Search || Save Search Resuf | Create r.|essage> @

) The following search terms Search results that are relevant for your system BOB
= Positive Call Closure may e of help to you
- Media Librar
’ - v bt ACE Views AcE 1904 SAP Notes found (based on selected system)
- Learning Map - ;
e Ranking | Appl. Area  SAP Note Number Tile Changsdon I
I Quick Link Information Y ACE Views ACE RAPD 1 0480 1181704 How 1o install the NCOALink and ANKLink directories - ACE 07-08-2008
— 2 0510 1207045 What is the - ACE 05-23-2008
ol
Access ﬂ’“s_mﬂli directly at 3 D0.500 1182042 Receiving "Shockw ave™ update when trying to download EWS fil 05-23-2008
http: fservice.sap.com/message * Access Control Engine

4| 0550 1183288 Shortcut for entering the Early Warning System (EWS) fienam 05-22.2008

} International ACE

11. Choose the correct Component for the product you are creating the message for. The component is the
support Q that your call will go into so the correct team can assist you. To do this click on the icon next to the
icon next to the Component window to see a drop down list.

e

Quick Links ~ Sitemap  Other Portals  Glossary ¥ | Help

Release & Upgrade Info  Knowledge Exchangs

¥ Report a Product Error - Customer Messages

' Enter a mors specific compenent
~ Report a Product Errar - Customer
Messages
- Search Messages ) E) 3 a -
- Display my Messages Choose System Prepare Solution Search Fina Soiution Enter Message
- Documentation
e [+ Back] | [Save message | [ Sena Message | <)
- Positive Call Closure | _ressage aaministration =1
- Media Library
b imero e Classification
I _cuick Link Information Reporter BOSAP AMERICAS (Testvalus contract)
Status not saved yet F
Access thi directly at Language English =] T tem
http: ffservice. sap.com/message Product V. BOBJ ENTERPRISE 6.5.3
Priority L
— = =
Business operations ars affected
| probicm betails =1

Short Text

Long Text =

ore? If yes, when did the
ere any changes made to the

12. Click the arrow by BOJ-EIM to see a more detailed list. By each component the names of the “products” you
are using are listed. Choosing the correct component will get your Message logged for the correct support team.
For example:

BOJ-EIM-COR is used for ACE, DataRight 1Q, Match/Consolidate, IACE, and FirstPrep products.

BOJ-EIM-COM is used for DeskTop Mailer, Business Edition, Presort, PrintForm, Label Studio

BOJ-EIM-DEP is used for DQXI, Data Insight, eDQ Infa, SAP Siebel, PSFT, Oracle, Rapid Library

BOJ-EIM-DF is used for Data Federator

BOJ-EIM-DI is used for Data Integrator, Text Analysis, Data Services

BOJ-EIM-DS is used for Data Services, Fazi/Fuzzy

BOJ-EIM-MD is used for Metadata Manager and Composer

BOJ-EIM-RMA is used for RapidMarts, BOW

S@mo o0 Ty

2 https:/iwebsmp230.sap-ag. de - Component selection - Microsoft Internet Explorer provided by Business Objects... |Z]@@

S0.-EM-COR i [[Ssarch]

(@ 1 matching ertry found

'SAP Component Hierarchy
¥ BOJ - SAP Buslnesé Ohbjects
b BOJ-BIP - Business Inteligence Platform
# BOJ-DEY - Development of custom applications using the SDKs
w BOWJ-EIM - Enterprise Information Management
= BOJEM-COM - Desktop Mailer, Business Edition, Presort, Printform, Labels

* BOJ-EIM-COR - ACE, DataRight 10, Match/Consolidate, |1ACE, FirstPrep
» BOJ-EM-DEP - DGX| Deta Insight D@ Infa SAP Sighel PSFT Oracle Rapid Lik
= BOJEM-DF - Data Federator
= BOJEM-DI - Data Intecrator, Text Analysis, Data Services
» BOLEM-DS - Data Services, FaziFuzzy
* BO.-Elb-MD - Metadata Manager snd Composer
* BOJ-EM-RMA - Rapidilarts, BOWY

b BOWJ-EPM - Enterprize Performance Management

b BOJ-ERG - Erterprise Reporting and Guery Analysis

= BOJLTST - DO NOT USE - SAP Business Objects Test Component

b XX-SER - Service Messages
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13. After choosing the component, fill in any remaining required/optional items. **Required fields under Problem
Details are flagged with a red asterisk.

In the Short Text box, enter a brief description of the question or issue.

In the Long Text box, you can go into further detail about what you are seeing or questioning.

On this page also you can select to attach files if needed (please zip your files).

When you are finished you can either click on Save Message or Send Message. If you click on Save
Message, the message WILL NOT be sent to support, it will remain in the Draft section of your “my Inbox”
for you to send later.

If you want to send the message to technical assurance now click Send Message.

You can see the messages you have “sent” to support by clicking My Inbox and viewing your Sent
ltems.
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